
Jaac, #1 E-waiter

For a safe & contactless
dining experience

Get in touch: alexander@jaac.app

Scan or Click QR Code
to view live demo

Or visit us on https://jaac.app

https://jaac.app/kl86
https://jaac.app/webdxb


Current Situation

Restaurants and Hospitality revenues have taken a serious hit due to the 
recent shutdown
Soon, F&B outlets will re-open again and be faced with the challenge to provide a 
safe environment to their guests and staff equally. To achieve this it will be 
necessary to implement new health, safety, and service standards while being 
flexible enough to operate profitable.

EXPERIENCE

Offer guests an excellent and 
safe dining experience

2

SAFETY

Top Priority is to provide a 
safe environment for guests 
and staff

REVENUE

Restart operations and return 
to profitability



The Solution

Multiple chains have successfully 
introduced self ordering kiosks (Panera, 
Starbucks, Chili’s, McDonalds) [Forbes]*

Improves order accuracy, reduce wait 
times” [Business Insider]

Mobile phone usage for all aspects of the 
daily life has never been higher, today there 
is an app for everything

The solutionToday’s market situation

Key is to reduce unnecessary touch 
points yet still offering an excellent 
service & dining experience

Contactless payment or ask for the bill: 
Guests can pay using their phone, or ask for 
the bill with 1 Click and pay by card

Contactless order: Guests place an order 
directly on their phone, or click a button to 
call a waiter if they have questions

Result: safe environment for guests and 
staff, happy customers, reduced staff 
management, less costs and higher revenue 
for venues 

Contactless menu: Guests scan a QR code 
from the table to view the menu on their own 
phone; not touching a menu or tablet
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https://www.forbes.com/sites/edrensi/2018/07/11/mcdonalds-says-goodbye-cashiers-hello-kiosks/#73cba37c6f14
https://www.businessinsider.com/mcdonalds-kiosk-vs-cashiers-photos-2018-3?IR=T


Restaurant registers, 
provides menu, receives 

QR codes.

Step 1

Guests scan QR code 
with smartphone to 

browse menu, or call 
waiter. No app 

download required.

Step 2

Guests use their 
smartphone to place 
orders, to re-order 

anytime later, or call for 
the bill.

Step 3

Staff receives orders or 
waiter calls on 

dedicated tablet or 
smartphone. No POS 
integration required.

How It Works

Step 4
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The Technology

Web app for 
guests

No installation  
or download

Immediate 
access

Free native iOS/
Android app

For Guests For Restaurants
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1-Click menu 
editing

No POS access 
required

Use of own 
smartphone

Easy & fast 
implementation



Initial menu upload • QR Codes • Support • included in the monthly subscription feeNO SETUP FEE

Pricing

Per Venue

Monthly base fee

AED 150 (up to 15 tables)
AED 250 (up to 50 tables)
AED 450 (50+ tables)
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Contact us

Alexander Wagner (Founder)

alexander@jaac.app

Jaac the E-waiter Inc.
2093 Philadelphia Pike #4050
Claymont, DE 19703
United States
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https://jaac.app

AE: +971 50 258 0368

mailto:alexander@jaac.app?subject=Jaac%20presentation
https://jaac.app/webdxb
https://jaac.app/web

